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Hype and interest surrounding Artificial Intelligence has continued to grow. Companies are increasingly promoting A.I. related features 
via their software. However, there is some discussion about the efficacy of these tools and rationalization of the enormous costs 
needed to support them.

The latest report from the MTM 18+ A.I. Tool Usage Among Online Canadians - 2025 looks at A.I. at a consumer level, examining how 
usage has changed, the profile of A.I. tool users and insights regarding specific tools, like ChatGPT and Google Gemini.

Highlights from this report include:

•	 Significant Growth in A.I. Adoption: Usage of generative A.I. tools by online Canadians has nearly doubled in the last year, with 
two in five now reporting monthly usage, up from 22% in Spring 2024;

•	 Generational and Socioeconomic Drivers Define Usage: Usage is dominated by younger generations and high-affluence 
groups. Gen Z (18-27) shows the highest rate, followed closely by Gen Y (28-44). Three in five respondents from households earning 
more than $150K are users;

•	 ChatGPT Maintains Substantial Market Lead Over Competitors: ChatGPT remains the leading platform, used by one in three of 
all online Canadians and 83% of generative A.I. tool users. While competitors like Google Gemini and Microsoft Co-Pilot have also 
experienced growth, ChatGPT remains the dominant and preferred generative A.I. platform.

Existing clients can access the full MTM 18+ report through the MTM portal.
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The Media Technology Monitor (MTM©) is Canada’s premier research product in the area of technology ownership and 
use. Based on  12,000 telephone interviews annually (including a cellphone-only sample), the MTM has spoken with over 
300,000 Canadians (equally split  between Anglophones and Francophones) over the past decade, making it the most 
accurate and comprehensive media technology  tracking survey of its kind. For more information on the MTM please 
visit our Portal at www.mtm-otm.ca or call: 1-855-898-4999. 

https://mtm-otm.ca/en/access

